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In Hong Kong, most of the people support the smoking ban in public
indoor area and the percentage of smokers has been falling gradually over
the years. Therefore, the enactment of tobacco control measures is an
irresistible trend.

Moreover, tobacco control measures not only safeguard the health of the
staff and customers, but also increase customer flow, broaden customer
base, cut operation costs and increase the profit.

The successful and sustaining implementation of smoking ban requires
concerted effort from all sectors. The industry and the community should
join hands in developing Hong Kong into a smoke-free city.

Contact Us

Enquiry and Complaint Hotline : 2961 8823 -'__;
Smoking Cessation Hotline : 1833 183
Fax : 2575 8944

Address : 18/F, Wu Chung House,
213 Queen’s Road East, Wan Chai, Hong Kong

Website : www.tco.gov.hk
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5. Frequently Asked Questions

Py

How should staff of amusement game centres deal with
uncooperative smoking customers?

If the smoking customer is uncooperative
despite staff's polite request, the venue
manager of the amusement game centre
should stand firm, explain and give advice
once more. If your repeated requests are
still in vain, you may give a verbal warning
indicating that the smoking offence is subject
to a penalty and request the smoker to leave -
the amusement game centre. If the manner of the smoker turns worse,
you may call the police for assistance. Step back and keep away from
the smoker to avoid conflicts before police arrival.

Can venue managers of amusement game centres request the
help from Tobacco Control Office?

Yes. If venue managers of amusement game centres have any enquiry on the
tobacco control issues, or when they have any difficulties on implementing
the smoke-free measures, they can call the enquiry and complaint hotline of
the Tobacco Control Office at 2961 8823.

However, as smoking usually lasts for only a few minutes, it is impracticable
for inspectors to provide assistance on spot immediately upon receipt of
complaint. Nonetheless, Tobacco Control Office pledges to follow up all
enquiries and complaints. Venue managers should call for police assistance
when there is an emergency.

Is the same smoking ban imposed in other countries?

By now, most developed countries including Ireland,
Italy, New York and California of the United States,
Sweden and Singapore have imposed smoking ban in
indoor public places to protect public health. Being an
international metropolis, Hong Kong should move with
the times and implement an effective smoke-free policy.




4.5

Nicotine Replacement Therapy

Purpose: To relieve quitters the possible discomforts during the early
stage of quitting

Therapy: Nicotine gums, patches and inhalers

Effect: Studies have shown that proper use of nicotine replacement
therapy will double the chance of quitting successfully

Enquiries on tobacco control issues

For enquiries or assistance concerning
the implementation of smoke-free
measures, please contact enquiry and
complaint hotline of Tobacco Control
Office, Department of Health at 2961
8823.




of Health - 1833 183:

Press 1: Department of Health Smoking Cessation Hotline

Press 2: Tung Wah Group of Hospitals Smoking Cessation Hotline

Press 3: Hospital Authority Quitline

Press 4: Pok Oi Smoking Cessation Service using Traditional Chinese
Medicine

Smoking Cessation Centres/Clinics
(Drugs and counselling for smoking cessation are provided)

Tung Wah Group of Hospitals Integrated Centre on
Smoking Cessation-Wan Chai Suboffice
17/F, Tung Sun Commercial Centre, 194-200 Lockhart Road, Wanchai

Department of Health Ngau Tau Kok Smoking Cessation Clinic
Education and Training Centre in Family Medicine,
2/F, Ngau Tau Kok Jockey Club Clinic, 60 Ting On Street, Ngau Tau Kok

Tung Wah Group of Hospitals Integrated Centre on

Smoking Cessation-Mongkok Suboffice

Rm 2602-05, 26/F, Wealth Commercial Centre, 42 Kwong Wa Street,
Mongkok

New Territories

Tung Wah Group of Hospitals Integrated Centre on
Smoking Cessation-Shatin Suboffice
3/F, Lek Yuen Health Centre, 9 Lek Yuen Street, Shatin
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. Tuen
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4.3

4.4

Health education materials

To facilitate managers of amusement game centres to implement
smoke-free measures, we have prepared a series of no smoking
signage (plates, stickers and standees etc.), posters, pamphlets,
as well as this implementation guide
and other free materials. Interested
parties can download the Health
Education Materials Application
Form from Tobacco Control Office’s
website www.tco.gov.hk, and fill in
the form and send to our office by
fax or post.

Smoking cessation services

To encourage and assist employees of amusement game centres
to quit smoking, the Department of Health has made available
a smoking cessation course on Nicotine Replacement Therapy
and set up a cessation hotline at 1833 183 to provide the public
with over the phone cessation counselling service and cessation
information. The Department of Health, Tung Wah Group of
Hospitals, Hospital Authority and Pok Oi Hospital also provide
smoking cessation services for quitters. People may select the
cessation services required, including cessation assessment,
cessation tips and pharmacotherapy information etc, through the
integrated smoking cessation hotline at 1833 183.
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4.1

4.2

Support and Assistance

The Tobacco Control Office, Department of Health

The Tobacco Control Office under the Department of Health was
established in 2001 to promote smoke-free culture in Hong Kong.
We provide education and assistance to managers of public
premises for the implementation of tobacco control measures. The
responsibility of tobacco control inspectors of Tobacco Control
Office is to enforce the Ordinance. They handle the complaints of
smoking offences, and carry out enforcement actions against the
offenders.

On the other hand, we help smokers to quit smoking through
promotion and education among the public.

Talks on tobacco control legislations

The Tobacco Control Office frequently
conducts seminars and health talks
on tobacco control legislations. It aims
at enhancing the understanding and
implementation  skills  of managers
and staff in relation to the Ordinance,
so that they can carry out smoke-free
measures in their amusement game
centres more effectively.

Seminars on tobacco control legislations cover the following
areas: smoking prevalence in Hong Kong, overview of tobacco
control legislations, advice to managers on the methods and
skills of handling smoking offences, and introduction to smoking
cessation services, etc. Managers of amusement game centres
are welcomed. Please fill in the application form downloaded
from Tobacco Control Office’s website www.tco.gov.hk and send
to our office by post or fax.



Handling uncooperative customers

If the smoker refuses to cooperate after repeated warnings from
the manager or authorised employee, or even behaves violently or
disrupts the public order, the manager may call the police at once
for assistance.
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3.3 Enhancing implementation skills

Experience suggests that when a manager advises politely and
refers to the no smoking signage displayed around, most smokers
will cooperate and extinguish the cigarette or leave the no smoking
area as requested.

Managers should remind employees that when advising, they
should first explain very clearly to the customer that both the indoor
and outdoor areas of the amusement game centre are statutory no
smoking areas. The advice should be given in a polite manner with
appropriate phrases such as “excuse me”, “please”, “thank you”
and “I’'m afraid” etc. Usually, smokers will extinguish their cigarette
when they are informed of the no smoking requirement.

The following are some suggested phrases on advising:

“Excuse me, sir/madam, by law, smoking is not allowed in the
amusement game centre. Would you please extinguish your
cigarette or move outside to smoke?”

“Sir/Madam, would you please stop smoking? A smoking ban has
come into force in this amusement game centre. Thank you”

“Sir/Madam, secondhand smoke affects other customers. Please
excuse me and extinguish your cigarette”

When giving advice, the manager should pay attention to the
customer’s mental state such as drunkenness. Do not have any
body contact with the smoker or request the smoker to extinguish
the cigarette in a commanding tone, such as “Hey, put out your
cigarette!”. This helps to avoid conflicts or quarrels.



Display no smoking sighage

Managers should display sufficient number of no smoking signs in
prominent positions in order to remind customers and employees
that smoking is prohibited in amusement game centres. This helps
managers to implement the no smoking requirement.

Encourage employees who smoke to quit smoking

Managers should make employees who smoke understand
that the smoke-free policy is for the benefit of their health, rather
than an action against their smoking behaviour. Managers
should encourage their employees to quit smoking and provide
appropriate assistance and support, such as offering smoking
cessation information and incentives or rewards to employees who
have successfully quitted smoking.




3.2

Preparation and logistics

Strengthen the training for employees

Managers should inform
all employees that
amusement game centres
have implemented smoke-
free measures pursuant
to law and emphasise that
a smoke-free amusement
game centre allows for a

fresh environment for both employees ana cusiomers. Al tne same
time, staff training should be provided to make them understand their
responsibilities and duties under the Ordinance, and improve their
techniques of advising customers. This enables staff to effectively
discharge their duties of stopping customers from smoking, thus
achieving a smoke-free environment in amusement game centres.

Remove ashtrays from amusement game centres

Placing ashtrays in amusement game centres can mislead
customers that smokina is allowed in amusement game centres.

Therefore, managers should
remove all ashtrays. If a
customer requests for an
ashtray, employees should
decline politely and explain
that the amusement game
centre has carried out the
smoke-free policy under the
law.




3.1 Understanding the power conferred by the law

Power of amusement game centre managers and staff

In order to implement smoke-free measures in amusement game
centres, the Ordinance empowers amusement game centre
managers with certain authority and responsibilities. If anyone is
found smoking in an amusement game centre, the manager or staff
shall request the smoker to extinguish his/her cigarette, cigar or
pipe immediately. If that person refuses to cooperate, the manager
may call the police for assistance.

Procedures to handle smoking offences

Someone smo|<es in an amusement game centre

Staff request the smoker to stop smoking.
Remember to :

1) Maintain a polite attitude
Q) Exp|ain to the smoker that as stipu|ated in the

Smoker extinguishes law, no smoking is allowed in amusement game Smoker i
the cigarette/leaves centres urTc%cfr :rative
the game centre 3) Request the smoker to extinguish the cigarette/ P

leave the amusement game centre

Remain firm and request again
int ti . o .
SR Point out c|ear|y that smo|<|ng in statutory no smo|<|ng area
is liable to a fine

Request the smoker to provide his/her name, address and
proof of identity

Smoker remains
uncooperative

1) Call other staff for assistance

Q) Call for po|ice assistance if necessary
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2.3  Broadening the customer base

In Hong Kong, the non-smoking population accounts for about
88% of the total population®. The public generally understand that
secondhand smoke is harmful to health. Non-smokers usually
avoid going into smoke-laden amusement game centres for
entertainment. Moreover, customers tend to stay longer in smoke-
free game centres with fresh air.

2.4 Reducing the risk of fire

Statistics showed that in 20088, more than 2,300 fires were caused
by careless handling or disposal of cigarette ends, matches and
candles, etc. Implementing smoke-free measures will substantially
reduce the risk of fire caused by disposal of cigarette ends.

4

5 The Thematic Household Survey Report No. 36 conducted by the Hong Kong Census and

Statistics Department in 2008 showed that the total number of daily cigarette smokers stood at
676,900, accounting for 11.8% of the population aged 15 or above in Hong Kong.

6 Hong Kong Fire Services Department
URL: http://www.hkfsd.gov.hk/home/eng/statistic.html (Assessed on 21 April 2010)



2.1

2.2
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Safeguarding employees
health

Employees are valuable asset of
a company. Tobacco control
measures safeguard employees
against the impact of secondhand
smoke and allow for a clean and
healthy environment. This will
reduce absenteeism and lead to
improved productivity.

Cutting operation costs

Damage of the air-conditioning and ventilation system due to
cigarette smoking (such as smoke etc.) will be minimised. In
addition, game machines in smoke-free amusement game centres
will not be wrecked by lighted cigarette. As such, maintenance cost
for equipment and air-conditioning system can be reduced.
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The health hazards faced by employees due to passive smoking

The World Health Organisation has stated that if a worker works in a
secondhand smoke-laden workplace for a long time, the risk of he/she
suffering from lung cancer will be increased by 12-19%?2. Moreover, a
study reported that the urine cotinine level* of a worker who is exposed to
secondhand smoke from customers is two times higher than a worker who
has not been exposed to such secondhand smoke.

Other than lung cancer, secondhand smoke will also cause other fatal
diseases like heart disease, stroke, etc. Moreover, children exposed to
secondhand smoke will increase the risk of having many health problems
including otitis media and respiratory tract infections, such as pneumonia
and bronchitis. Therefore, secondhand smoke not only affects the health of
the staff and customers, but also harms their life.

Secondhand smoke
wilincrease the risk of
getling lung cancer by

3 Tobacco smoke and involuntary smoking: summary of data reported and evaluation. Lyon,
International Agency for Research on Cancer, 2004 (IARC Monographs, Vol. 83).

4 “Cotinine”: when nicotine in tobacco smoke is absorbed in the blood, it undergoes metabolic
breakdown into other compounds, including cotinine which can be measured in saliva, urine
and blood. Besides, cotinine reflects the level of toxic components in the body that can cause
heart disease, cancers and respiratory system diseases. Moreover, it is the best available

biomarker of secondhand smoke exposure.
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1.2 Hazards of secondhand smoke
Secondhand Smoke = Group /A\ Carcinogen

Secondhand smoke is a mixture of smoke emitted from the burning
of tobacco products and smoke exhaled by smokers. It contains
over 4,000 hazardous chemicals with over 50 of them are cancer
causing agents’.

Secondhand smoke has been categorised as “Group A
Carcinogen”.? If a worker works in a secondhand smoke-laden
workplace for a long time, he/she will have a higher risk of suffering
from lung cancer and heart disease.

4

1 U.S. Department of Health and Human Services. The Health Consequences of Involuntary

Exposure to Tobacco Smoke: A Report of the Surgeon General — Executive Summary. U.S.
Department of Health and Human Services, Centers for Disease Control and Prevention,
Coordinating Center for Health Promotion, National Center for Chronic Disease Prevention and

Health Promotion, Office on Smoking and Health, 2006.

2 Office of Health and Environmental Assessment. Respiratory Health Effects of Passive Smoking:
Lung Cancer and Other Disorders. Washington D.C.: U.S. Environmental Protection Agency,

1992.
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1.1

Introduction

To safeguard employees and customers of amusement game
centres against health damages caused by secondhand smoke,
the indoor and outdoor areas of amusement game centres were
designated as no smoking areas in 1990s. In 2007, the Government
extended the statutory no smoking areas to all indoor public areas
and some outdoor public areas. The no smoking requirement on
amusement game centres remains unchanged.

For this purpose, we prepared this implementation guide
to give managers and staff of amusement game centres a
better understanding of tobacco control legislations and its
implementation, so that they can carry out smoke-free measures
in their venues more effectively.

Definition and no smoking requirement of amusement
game centres

According to Smoking (Public Health) Ordinance (Cap. 371),
“‘“Amusement Game Centre” is defined as “any place in which
there is installed or placed for use or operation for the purpose
of amusement, recreation or entertainment on payment directly
or indirectly of any consideration in money or money’s worth, any
machine or device” as stipulated in the Amusement Game Centres
Ordinance (Cap. 435).

Any person who smokes or carries a lighted cigarette, cigar or pipe
in an amusement game centre will be liable to a fine.
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All content and information contained in this publication are protected by copyright, of which
the owner is the Tobacco Control Office of Department of Health, Government of the Hong
Kong Special Administrative Region.

This publication is available free of charge at the Tobacco Control Resource Centre of the
Department of Health (Room 1801, 18th Floor, Wu Chung House, 213 Queen’s Road East,
Wan Chai, Hong Kong), or at the Tobacco Control Office website at www.tco.gov.hk for
download.
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